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* MpeseHTauma TOTACHI®
* MHCTpyMeHTbI Nnpogak  UHpOopPMaLMNOHHbIE pecypcChbl
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O TOTACHYr’

Vv CAENAN
VvV NMPEONOXXEHME
V YHUKANbHbIM!

BbIroOAabl MAPTHEPA

XAPAKTEPUCTUKA MNMPEMMYLLECTBA OT COTPYOHUNYHECTBA
C TOTACHI
PasBeTBneHHasa dpunuanbHasa Ckrap pacnofioXXeH 3aechb, B Mbl MCKNIOYUIM BEPOATHOCTb NPOBasioB B
ceTb C JIOTUCTUHECKNMU [ . accopTumeHTe rpynnsbi “A”, ona Toro, 4To6bl y Bac
ueHTpamu c 6onee yem n Hanu4mne obecnedmBaeT 2-x 6b1nu BCcerpga ctabunbHblie NnpoAaaxXwu, T.K. TOBap
ABYXMECHAYHbIM 3anacom MeCSHYHYI0 NnoTpe6HOCTL rapaHTUpoBaHHO UMeeTCH B Hann4uum!
npopykuum TOTACHI B NpoayKuMn ansa TOproenu.
Bbicokasa ooxoaHOCTb Npopax YcTaHOBNEeHbl eAUHbIN KomnaHua nogpep>XuBaeT eAnHYIO CUCTEMY
ANA Bcex kaHanoB cbbiTa npanc-nucT U Npo3paYHble wneHoo6pa3oBaHNA ANA pa3HbiX KaHanosB cb6biTta (oT
npoaykunm TOTACHI KOMMep4eckue ycnosus ONTOBbIX NPpOAaX, A0 PO3HUYHOro marasmHa) no
ANA BCeX NapTHepOoB Ha Bcell Poccuu, noaTomy Bawum oTrpy304HbI€ LLEHbI
TeppuTopuun PP nossonqaloT Bam nony4yaTtb nHTEepecHytio ana BAC

AOXOOHOCTb U BbICOKYIO OGOpa‘-IMBaeMOCTb!

NHBecTupyem B PerynapHo npoBogum NMpodeccmoHanbHbIM ypoBEHb Bawinx coTpyAHUKOB

npodeccuoHanusm Bawero 06y4YeHUsAa COTPpyaHUKOB HanpsamMyio BnuaeT Ha Bawm npopgaku m

nepcoHana! napTHEpPOB 3a Hall cYyeT adpdPpekTuBHOCTb Bawero 6usHeca! Mbl nomoraem
MO TEXHUYECKOMN YacTu n Aep)XaTb BbICOKUIA YPOBEHb KOMMETEHLUNA Balumnx
no npopa>xam: BebuHapbl, COTPYAHUKOB U o6ecneuynBaTb BbiCOKUE npopaku!

y4yeb6Hble Kypcbl Ha
totachizuno.com, o4Hbie

ceMunHapbl.
Bkniovyaem Bac B MNporpammebl Mbl npepnaraem Bam ctaTtb CTaB y4aCTHUKOM nporpamMmm npoaBuvXeHuns
NPoOABMKEHUNA AJIA KOHEeYHbIX YY4aCTHMKOM NMOCTOAHHO npoaykuum, Bel nonyuute pgon. nHeectuuum ot TO-
nokynarenen, Bawunx pencTeyowmnx bepepanbHbIX TACHI INDUSTRIAL CO., LTD. B Baws 6usHec. Kakune?
COTPYAHUKOB U HalnXx Mporpamm MNpoaBukeHud. OaBsaiTe BbiGepem!

MapTHepoB.

TBOM TOBap KYNAT, KOrga Bbiroga oT
coTpyaHum4yecTBa 6ypeT oueBupgHa

CepBUCHbIE NporpamMmmbl gnga Mo cepBucHOM NporpaMmme Bawa KoMmnaHua nony4yaeT Ka4ecTBeHHoe
CTO c npepocTaBrieHnem Bbl nony4aeTte Heo6xoaumoe cneunanbHoe o6opyaoBaHue gna
o6opynoBaHus! cneyvanms3npoBaHHOE n CTO, 6peHApOBaHMe U MapKETUHIOBYIO
Heob6xogMmMmoe MUMEHHO noaAepiXKy 3a cHeT uHBecTuuum “MCM rPyYnn” n
Bawemy 6usHecy TOTACHI INDUSTRIAL CO,, LTD.
o6opypnoBaHue gnsa
CTO/N3M!
TOTACHI INDUSTRIAL CO., NMpoBepeHHanA BpeMeHeM Bbl nony4yaeTe npodeccuoHanbHbii Noaxon BO
LTD. - TpaHCHauunoHanbHasa npoaykumsa TOTACHI B Poccun BCEeM: CEpBUC, Npoaykuusn, LeHoo6pa3oBaHue,
KOMMaHuA, Ha MMpoBOM pbiHKe npepncraBrieHa Yepe3 rapaHTUs Ha TOBap, JIerkun foOKymMmeHToo60poT,
c 1998 ropa. dbepepanbHoro pucTpmnbbiloTopa MapKEeTUHI U TEXHUYECKYIO NnoaAaepXKy. TO-
“MCM FPYIMMN”, 4to paert TACHI INDUSTRIAL CO., LTD. rapaHTupyeT
rapaHTuIO HaNU4us, TBepabIX Bam mexxayHapoAHbI YPOBEHb KadecTBa
LIEH M BbICOKUI YPOBEHb o6cny>xuBaHus.
Ka4yecTBa B 06cny>xmuBaHnum n
coTpyaHU4ecTBe.



CUEHAPUN SPPEKTUMBHDBIX MPOOAXK

XAPAKTEPNCTUKA

CoBpemeHHbI1 OH-JTANH
cepBuUC NO ynpaBrieHno
3akaszamum MCMAUTO.RU

FapaHTum npousBoguTens -
TOTACHI INDUSTRIAL CO,, LTD.

KpeautoBaHue MNapTHepa rubko
cBA3aHo c LeHoo6pa3oBaHnem

KomnnekcHoe peweHue:

CM, OX, COX, AKB, weTkun
CTEKNOO4YUCTUTENSHA, TOPMO3HbIE
Konogku ot ogHoro 6peHpaa

LLInpokuit accopTuMeHT Aand
noTpe6utenen B kaHanax B2C,
B2B, E-commerce.

MPEMMYLLECTBA

Baw nun4HbIi KabuHerT,

Bawe ueHoo6pa3oBaHue,
yRo6HbIN noa6op npoayKunmn
n NnpyMmeHnmMmocTb, Bawa
NcTopua 3akasos. BbicTpo,
NpPoOCTO, KA4YEeCTBEHHO.

CrtaHpapTHaa v PacwumpeHHas
rapaHTus, 4YeTKUe npouepypbl
o06paboTkun o6paweHun no
npoaykKuun, onepaTtuBHas
TexHu4yeckas noapepixxka
TOTEK.

O61bem Bawei ckupku
3aBUCUT HE TONbKO OT 06bema
3aKynokK, HO 1 OT YCroBUiA
onnaTbl - npu npeponnaTte Bbl
nony4YuTe AOMNONMHUTENbHYIO
cknaky!

NMuHenka npoaykuun
TOTACHI Bkno4aeT

BCce BOocTpeboBaHHble
cneunanbHbIE U
BbICOKOKA4Y€CTBEHHbIE
MHOrogyHKLNOHanNbHbIE
>»Xungkoctum gna AKMMN

n BapunaTtopoB ansa
aBTOMO6UNEen asnarTckoro,
eBponenckoro n
aMepnKaHCKOro napkKos.

AccopTtumeHT CM TOTACHI
nokpbiBaeT 6onbllylo YacTb
AMNOHCKOro, asmaTcKoro,
eBponemnckoro n
aMepuKaHCKOro napka
NErkoBOon  KOMMepP4YecKomn
TEXHUKMW.

BbIroOabl MAPTHEPA

OT COTPYAHU4YECTBA
C TOTACHI

3aka3zaTb Heo6xoanmyio Bam npoaykumnio tenepb
ewe npouie, NOHATHEN, yao6Hen. Bbi6op KAK Bam
ypo6Hen opopmuTtb 3akas3 3a Bamm - TenedoH,
nou4Ta, NI COBPEeMEHHbI MHTEPHET nopTan co
BCemMu Heo6xoanmMmbiMmu pyHKLUUaAMU nopn6opa mn
MPUMEHUMOCTMU.

B cny4ae peknamauuii no kadectey Mbl Gepem
peweHve Bonpocos Ha cebda. TexHu4yeckasn
KOHCYynbTauusa U noapaep)xka B nop6ope n
NMPUMEHUMOCTMU NO3BOJNIAET UCKNI4YUTb 99,9%
pexknamauumn.

OaBaiiTe onpeaenum, Kakas Boiroga Bam 6onee
UHTepecHa - 6onblue oTCpo4YKa onaTbl NOCTaBKU
wnu ckmpaka Ha npopykuuio TOTACHI?

Hanuuue B TOproBou To4Ke NPoAyKunm

TOTACHI nossonut Bam ypoBneTBopuTb CNpoc
aBTOBNagenbLueB A9 BCero COoBpemMeHHoro
TpaHcnopTa.

Bbl oQHOM NPOAYKTOBOW NUHENKon o6ecneunBaeTe
npenno)XXeHue Ang Bcex, YTo yaobHo n paeT
6bIiCcTpYylO o60paunBaemMocTb npoAayKuun!

CoTpyAHM4an no BCem npoarpynnam Toeapa,

Bbl nony4YaeTe cneumnanbHbli€ LLEeHOBbIE YCIIOBUS,
o6ecneuyuBaeTe npoaykuuen CM ogHoro

6peHpa NpaKkTU4YecKn Bcex aBToBnapenbues. Bol
npepocTaBlifeTe BbirogHbIE N KAYEeCTBEHHbIE
NPoOAYKTbI ANA NOKynaTens, u nony4aete yao6cTtBo
coTpyAHMYecTBa Nno mmposomy GpeHay.




O TOTACHYr’

floBOpuTE NapTHEPY HE O CBOEW
KOMMaHU M CBOEM TOoBape,a 0 ToOM,
KaKue Bbirogbl NONy4YvuT NnapTHep, Korga
6ypeT coTpyaHu4daTb ¢ BamMmu!

XAPAKTEPUCTUKA

NMPEMMYLLECTBA

BbIroabl MNAPTHEPA
OT COTPYOHUN4YECTBA
C TOTACHI

Ncnonb3yem 3anaTteHTOBaHHbIE

n nepepoBble TexHonorum ZFM,
TFT, ZFMT, AGM, Punch, ECO,
Expanded Metal, Ca/Ca

OEM opo6peHus n gonycku

3awuTa oT Noa[enokK

Poccuiickoe npon3BoAcTBO
TOTACHI

Bbicokoe Kka4yecTBO U
SproHomu4vyHoctb TOTACHI

OH-naviH cepBuc no noa6opy

npopykuum TOTACHI:
totachi-russia.lubribase.ru
select.totachi.com
crossing-service.totachi.com

KauvecTBO npoaykuum
OCHOBaHO Ha COBPEMEHHbIX

N CaMOCTOSATENbHO
pa3paboTaHHbIX TEXHOMNOrMAX
(HanpumMmep ZFM), BbICOKUX
6a30Bbix ocHOBax CM, n
MHOrOypOBHEBOM KOHTpoOne
NPOU3BOACTBEHHON LLEMNOYKU
no texHonorum “TOSAN”

Mpopykuna TOTACHI umeeT
camMble cOBpeMeHHble
ponycku API, ILSAC,

JASO, NLGI, AGMA v gp.,

n orBe4vyaeT 60NbWUNHCTBY
Tpe6oBaHunin OEM.

TOTACHI INDUSTRIAL

CO., LTD. o6ecnevuBaeT
Ka4YecTBO CBOEN NpoayKummn
N NCNonb3yeT BbICOKUN
YPOBEHb 3alnNTbl OT
noa[aenok - XXecTaHble 6aHku,
c nutorpadwven, coenaHHbie
NPOMbILIEHHbBIM cnoco6om,
crneu.KpbIWKW.

MpousBopcTBo C
NPUMEHEHUEM UMMOPTHOro
cbipbsi o6ecne4ynBaeT
pacwupeHHbIN
TemMmnepaTypHbI auana3oH
npumeHeHua CM cepuum NIRO,
4TO Heo6xoQuUMO AfA YCNnoBui
akcnnyatauum B Pd.

Bcsa npopykuua TOTACHI
OoTNM4YaeTCH BbICOKUM
BHUMAaHNEM K Ka4ecTBYy
ynakoBKwu, ee yoo6¢cTBy
N 3KONOrM4YHOCTU
ncnonb3oBaHUA.

BbicTpbii noa6op npogykuun,
UCKIoYawmnim owmnmbkn
Bbl6opa. Moa6op cornacHo
pekomeHpauuam OEM
npounsBoanTEns.

Baw nokynaTenb nony4YaeT rapaHTUpoBaHHoOe
npemMuanbHOE Ka4eCTBO U BbIrOAHYIO PbIHOYHYIO
LEeHY, NPU coxpaHeHuu poxogHocTu Bawumnx
npopax! Hanpumep, ...

AnA cooBpeMEeHHbIX MalWuH TpebyloTca
cooTtBeTcTBylowue CM, opo6peHHble
NPoOu3BOANTENAMMN U MMeloLWMne AoNyKn, noaTomy
pekomMmeHayem ucnonb3oBaTb MMeHHo CM TOTAC-
HIl, rapaHTnpoBaHHo o6napalouwme TakoBbIMMU.
NaBaiTe NnOCMOTPUM Ha npumepe!

3awumTa ot nogaenbHbix CM B P®D Heo6xoavma B
CBfi3M C yHaCTUBLUMMCSH KOJIMMECTBOM nopgaenbHOn
npopykuum, nokynartenb CM TOTACHI sawuweH

oT nopgpenok. Bce npoaaBubl HaWwen NnpoayKunm
nony4aloT pupmeHHbie cepTudukaTbl, a BCce agpeca
TOYEK Npofak pa3MeLlleHbl HA CanTe KOMMaHUum n
aKTyanusunpyrloTCcH eXXeMecHa4YHo!

JNlokanbHOe npous3BoacTBo o6ecnevuBaeT
KOHKYPEHTHOE MPEeuMYyLECTBO He yXyaluas
Ka4ecTBoO.

NMpemMuanbHbI YPOBEHb Ka4YecTBa NPoAyKUuum
TOTACHI o3Ha4YaeT NnOCTOAHHOE CTpeM/IeHne

K COBEPLUEHCTBY B TEXHOMOrMAX, npoaykKrax,
cepBuce, 3a60Ty 06 okpy>xawwei cpeae. Mbi
CTPEMUMCSH K TOMY, YTOGbI NI0AU NPU KaXX[om
KoHTakTe c TOTACHI®

nony4anu He TONbKO Ka4YeCTBEHHbIV NPOAYKT, HO 1
3apAn 3HepPrvm C NosoXKuUTeslbHbIMU 3MOLUNAMM,
OKa3blBaloLwWMe 3Ha4YUNTEeNbHOE BIIMAHME Ha
BOCMPUATUE XXUSHU.

O6ecne4YnBaem WMPOTY aCCOPTUMEHTA C
AOXOAHOCTHIO AfIA BCEX YyHAaCTHUKOB c6bITOBOM Lenu.




CUEHAPUN SPPEKTUBHDBIX MPOOAXK

STANOB v

MPOLUECCA NMPOOAX

v
TOTACHI v

STAI LIEJ1b MYTb
» OnpenenuTb U paccTasuTb ® CdopmupoBaTb NUCT
npUopUTETDbI. noTeHumaribHbIX NapTHeEpPOB
p 3aBoeBaHMe NoTeHuManbHbIX ® PaccTaBuTb NpYoOpUTETHI
nN=AroToekA napTHepoB.

® VI3y4yuTb NnapTHEpa 40 3BOHKAa
P 3ano>XmTb BOPOHKY NMpopax.
® CobpaTb HpopMaumio o

noTeHumnanbHOM nNapTHepe (BcTpe4ya)

® OueHUTb gaHHble

» PaszpaboraTtb nydwee Krl. ® besonacHocTb
® OueHuUTb MecTa v onpegeneHve
MNMOTPEBHOCTMU obwux 3aTpaTt
N PELLEHNA ® CoszpatbKI

® 3annaHupoBaTb BCTpeYy

P 3auHTepecosaTtb nybeanTb. ® Ob6paboTaTb BO3paXkeHus

® [JoHecTtu JITP Bbirogbl OT COTpyAHUYecTBa
MPE3EHTALLMNA 1 NpopyKLmmn

p CoxpaHuTb LeHHOEe BpeMs @ [MnaH no 3anycky v nepexony
1 cbepeyb OTHOLIEHUA C
notpebutenem, obecneyrs ® O6uwenue c NP
SAMYCK < rnapkuii, GecnpobnemHoe ® PerucTtpauunsa naptHepa B CRM cucteme
M NEPEXOOHDbIN Ha4vano coTpygHuU4ecTBa no
MPOLLECC npoaykumn TOTACHI®. @ BbinonHeHuve paHee NPUHATBLIX PeLueHnn

B0O3MO>XHOCTU pOCTa 1 HOBbIE NPEeQIoXEHUSA

» PacwmpsTb n OBHOBMATL ® OTueT No cTpaTerum pasenTUs NapTHepa
Haww 6usHec Yepes cepuio .
® AHanM3 no ynyuieHHon Npmubbinm
CTPYKTYPUPOBaHHbIX 1
>, . XKAHUE y3KocneumanmManpoBaHHbIX ® AHanusa pabounx xapakTepucTuK napTHepa
n PABBUTUE OT4EeTOB Mo NapTHepPYy. °
[ ]

JokazaTtenbcTBa paboynx XxapakTepUcTrK
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O TOTACHYr’

vy MPOrPAMMA

v BUSUTAKTNAPTHEPAM

1 noaroToBKA KBU3NTY NTNMEPETrOBOPAM

@ Llenb — onpegenuTb, 4TO U Kak byaellb genaTtb Npuy BCcTpe4de

>

2 BCTYMJ/IEHME B KOHTAKT M MOCTPOEHUE OOBPOXKESATENbHbIX OTHOLUEHNIA

MpoBecTtn aHanua Bcell MHbopmMaumm o KoHTpareHTe un JIMP m3: KapTo4dku
napTHepa, 3anncein Cc NPoLwWsbiX BUSUTOB, MICTOPUUN 3aKyMNOK NapTHepa.

OueHntb umeloweeca B TT/ CTO obopypnoBaHuve napTHepa, pa3MelleHune
nNpoayKuMn U NMpoMo - MaTepuanoB No 6peHgamMm KOMMNaHMM N KOHKYpPEHTaM.

OnpegpennTb Uenv v niaHbl BU3UTa Ha NpuBrnedeHne napTHepa, Nnbo yBenndeHue
nMmn obbemMa 3aKkynaemMoro Toeapa 1 NpmbbINbHOCTU, C KOTOPOM NpogaeTca ToBap.

B cooTtBeTcTBUM C nocTaBfiEHHbIMU LenamMm CrlaHnpoBaTb MCNoJfib3oBaHMe
NMMEKLLNXCA MapKeETUHIOBbIX MaTepmajioB 1 MHCTPYMEHTOB Nnpogaik.

@ Uenb — 3anHTepecoBaTb J1INP Ha neperosopbl

vV v v v

Bbiasutb JIT1P.

OpraHuzoBaTb BCcTpeyy c JIMNP B ygobHoe gnsa Hero BpemMs.

MpepcTaBuTb ceba, KOMMNaHMI, LENb BU3MTa Ha A3blke nonb3bl gna JMP.

Coz3paTb 6naronpuaTHYIO, OPY>XeCTBEHHYIO O6CTaHOBKY BO BpeEMSA BCTPEYN.




CUEHAPUN SPPEKTUMBHDBIX NMPOOAXK

3, CBOP NMOTPEBHOCTEW U NPE3EHTALNA

@ Llenb — cdpopmupoBaTb NoTpebHOCTb B TBOEM TOBape / cepBuUce

>

4 OBPABOTKA BO3PAXXEHUI U NOBY>XAEHUE K COENKE

AKTUBHO BECTU guaror, Nony4nTb cornacume napTHepa Ha usy4YeHune Bonpocos,
KacalLwmnxca ero notpebHocTen.

Mony4nTb HPopMaLUo 06 aCCOPTUMEHTHbLIX U CEPBUCHbIX MOTPpebHOCTAX.
Mcnonb3oBaTtb B neperosopax yBuaeHHyto B TT/ CTO nHpopmaumio.
BbiaBntb npuopuTteTbl JIMNP B coTpygHM4YecTBE N aCCOpPTUMMEHTE.

OoHecTn JMP Bbirogbl oOT coTpygHM4yecTBa u npoga>ku npogykumm TOTACHI.

MpoBecTn HarNAQHYO Npe3eHTauuo, obyunTb JIMNP paboTte ¢ HCTpyMeHTamMu
npopa’k Ha A3blke Nosfib3bl (MapKeT, UHCTPYMEHTbI, CaTbl U T. N.)

@ Lenb — y6epguTb JTTNP npoaBuraTtb npogykuuito TOTACHI®

HED’ITpaHM3OBaTb BO3MO>XHbl€ BO3pa>XeHnda 0o nx noAaABneHunn.

OnpepennTb UCTUHHbIE MNpPUYUHBbI Hecornacua JIMP u aprymeHTUpoBaHoO
obpaboTaTb ux.

CoBmecTHO c JIMNP BbipaboTaTb BblIrogHoOEe a1 06enx CTOPOH peLleHue.

Mpwn nosiBNEeHNU curHana roToBHOCTU NapTHepPa K NoKyrnke, nobyanTb K 3akasy
«30ecb 11 cenyac».

Mcnonb3oBaTtb KpocCcc-npoga>Xmn mn cneumanbHblie Npenio>XeHna.



O TOTACHI’

MEPYAHOAN3VHI

5

‘@’ LUenb — Ka)K,U,bll‘;l BU3NT yny4dllaTb Ka4decTBO Mepannal‘/’I3VlHl'a

> OnTrManbHO pa3MecTUTbUMeELWNECa MapKETUHIOBble MaTepuarnbl MobopynoBaHue
(Hapy»>kHble, BHYyTPEHHMUE).

> YBennuntb apPpekTUBHOCTb pasmMelteHns npogykumnm TOTACHI®,

4 CornacoBaTb criegytouie MeponpuaTra No MepYaHgansvHry v pekname B TT/ CTO.

6 3ABEPLWEHVE BUSUTA, NMOABEAOEHVE NTOIMOB

@ Llenb - 3adpmkcupoBaTb J,OroBOPEHHOCTUN 06Eenx CTOPOH

> CyMMupoBaTb BCe [OMOBOPEHHOCTU, QOCTUINHYThIE BO BpeEMS BCTPEYN.

> CornacoBaTb gaTy M LLenu cnenyowero Bu3anTa 1 BCTpeYyu.

4 3adukcupoBaTb crnegyowme gencTena oberx CToOpoH, CPOKN.

> 3akpennTb NOANIbHOCTb K cebe 1 KoMMNaHuW.

> 3adukcupoBaTb NonyYeHHYo nHpopmMauuio ana ganbHENLWEro passmMTUA NpoOax.
> MpoaHanuanpoBaTb NO UToram BU3nTa 30Hbl CBOEro npodeccroHanbHOro pasBuTus.
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CTAHOAPTDI
TOTACHI
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O TOTACHYr’

Y OCHOBHBIE NPABUNA

; PABOTbI C KITMEHTAMWU

XOPOLVE OTHOLWIEHUA C KITMEHTOM — KJ1IO4 K HALLUEMY YCMEXY

KnmMeHT €@BNAETCA CBA3YIOWUMM 3BEHOM MEXAOY
HAWMM TOBAPOM N KOHEYHbIM NMNOTPEBUTEJIEM.

Mubi OOJI>KHbI YBAXATDb HALUWNX KITMEHTOB.
310 NMCTOYHHUK NMPUBbLITTUN n YNYYHWEHUA
ONMJATbl HALWUEIro TPYAOA.

YCTAHOBMNEHO, YTO YBENMYEHUE NOANBbHOCTMU HA
5% MOXXET YBENUYUTb NPUBbINBb 25%.

KNMMEHT — HE CTOPOHHUWM HABNIOOATENb HALUEWN
PABOTbIl, OH — EE ABMN>XXYLWAA HYACTb.

KnMEHTbI QOENAIOT HAWY KOMMAHMIO M HALWKMX
COTPYOHUMKOB YCMELWHbBbIMW.

KNMEHT HE 3ABNCUT OT HAC — Mbl 3BABUCUM OT HErlO.

HunkTto HUKOrgA HE BbIUIPbIBAZT OT CCOPbl C
KITMEHTOM.

PABOTA HAQ NOBbILWEHNEM KAYECTBA OBCNY>XUBAHUSA KITMEHTOB

> > Mbl PEFYNAPHO MCCNEOYEM YPOBEHb YOOB/ETBOPEHHOCTMW KITMEHTOB
HALLIMM CEPBUCOM, A TAK >XXE MPUYMHblI X HEYOOBJIETBOPEHHOCTMW.

> > > Mbi OOJIKHbI AHATTM3NPOBATb MPNHYNHY MOTEPU KAXOOIro
KIMMMEHTA, HTOBbI M3BEXATb 3TOIo B bYOYLWEM.

> > > > Mbl HE MOXEM MPUHUMATb PEWEHMWA OB OTKA3E OT
B3IAMMOBbIrOOHOIo CoOTPrYAHM4YECTBA HN C OOHUM KITMEHTOM.
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CTAHOAPTbI TOTACHI

BU3HEC-MYOPOCTb N3 ANoOHA

Ecnn Mbl PABPEWAEM BO3HUKWUME TPYOHOCTU C KIIMEHTOM HA MECTE,
TO 95% KNMEHTOB BYOYT MPOOOJIXATb COTPYOHUYATb C HAMW.

NMoOTEPATL KITMEHTA HE CJTO>KHO,ATIPUOBPETEHME HOBOIO OBOPAYHMBAETCHA
YCUITNAMUN N SATPATAMWA.

PA3yMHEE YOEPX>XATb CYWECTBYIKOLWEIO KIMMEHTA, HEM TPATUTb
OOMNOSNTHUTESbHBLIE CPEOCTBA M YCUTUA HA EFO BO3PALWLEHME, 4TO B 5-10
PA3 OOPOXE.

Mcuxonoramm OJOKA3AHO, 4YTO BCE Jtoan BOCIMPUHUMMAIKT XOPOLUEE
OTHOWEHWME KAK OOJT>XXKHOE, A NMJNTIOXOE — KAK HEOOMNYCTUMOE.

HEOOBOMbHbLIN KIMMEHT PACCKAXET O MJIOXOM OBPALLEHUM B 10 PA3
BOJIbWIEMY KOJMMYECTBY NOOEN, YHEM O XOPOLLEM.

KNMEHT HE BCErgA BYOET OAEMMTbCA C HAMU CBOMM HEOOBOJSIbCTBOM.
Heosxoanmo MOCTOAHHO MHTEPECOBATbLCH YPOBHEM Ero
YOOBJIETBOPEHHOCTU HAWLMM CEPBNCOM N TIPOBOOUNTb OB30P BSBAMMHOIO
COTPYOHNHYECTBA.
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O TOTACHYr’

OLIEHKA PAGOTbI

MEHEODKEPA OTOEJNA NMPOOAX v

«HEnNb3A YyNnPABNATDL TEM, 4HTO HEBO3MO)XXHO USMEPUTb, HO

BCEro, 1o "SMeEpPmMMmoO, MO>XXKHO O0OCTU4Yb>»
Bunn XbloneTT, OOVH M3 OCHOBATENEM KOMMOAHMKM HP

SdbPpekTnBHOCTDb coTpyaHuKa Ol = ero o6bem npoga)x + 4OXoAHOCTb

Ba>kHO Ka)kabl pa3 «3aKpblBaTb» KIIMEHTA Ha cregywmn war:

\ 4 v \ 4

CNEQYIOWWA LUATI

Y10 penaem? Korpa penaem?

MapameTpbl oueHkn aPpPeKTUBHOCTU paboTbl meHepykepa Ol

O6beM oTrpy3ku B nuTpax /uwT.

no NTOrAmM

BbII'IOJ'IHeHI/Ie HOpPpMaTMMBOB MO KOJMIM4YeCTBY, Ka4eCTBY KOHTaAQKTOB
PABOYEIO OHA P Yy Y

% BbINOJIHEHNA NOCTAaB/IEHHbLIX 3a4ay Ha OeHb

O6bemM oTrpy3ku B nutpax /wT.

Nno UTOrAM KonnyectBO 3aKNO4YEHHbIX HOBbLIX OOFOBOPOB HA MOCTaBKYy
HEOEIN
A NameHeHune ypoBHA 03 no Kb

% BbINOJIHEHUA NMOCTaBNIEHHbIX 3agady

BbinonHeHMe nnaHa no oTrpy3kKe B nuTpax /wT.

no NTOrAmM
MECSILLA BbinonHeHune koadpduymeHTa no O3 (oTtrpyska/onnaTa)

BbinonHeHWe nocTaBfieHHbIX 3agady

14



CTAHOAPTbI TOTACHI

HOPMATMB COTPYAHUKA OTAENA NMPOAOAX

PE3YJIbTATUBHbLIX BUSNTOB
KUENEBbIM NMAPTHEPAM
3AHEOETO

LleneBble napTHepPbI - TEKYLME N NOTEHUMaNbHbIE MAPTHEPI, peannaytowme n/mnm
noTpebnawme Halwy NPoOyKLUMIO.

MuHMManbHbIE KPUTEPUMN PE3YyNbTaTUBHONO BU3nNTa
(noTeHuManbHbIN, TEKYLLUN):

D MpoaHannanpoBaHbl HanNuyMe, Bbiknagka, ueHol, POS-maTtepwvanbi.

D MpoBepeHa BcTpeda c JTMP unn ctapwumm MmeHegykepom/ agMMHUCTPaTOPOM.
D Mony4eHbl / NpoBepeHbl KOHTaKTHbIE AaHHblie JTP.

D Mony4eHa nHdpopmMaumsa No o6bEMY M HOMEHKITaType 3aKyrnaemMom NpoayKumn.
D CpoenaHo agpecHoe npeasioyXKeHue no coTpygHudecTBy v npogykumm TOTACHI®.
D JoCTUrHyT nporpecc B neperoBopax no cCoTpyaHN4ecTBY.

(] CornacosaHn cnepytowmii war ¢ napTHEpPoM.




O TOTACHYr’

; AIMTOPUNTM PABOYEIo AiHA

v COTPYOHUKA OTAEJIATIPOOAX

Anroputm pabo4ero oHAa «Be4dep»

MNpadpuk paboTbl NoHepgenbHUK — HYeTBepr:

09.00 -16.00 AKTUBHbIE NpoOoJa>ku, coBepweHne BnsanToB K NapTtHepam
C BbINOJIHEHMEM HOPpMAaTMBa Mo pe3y/ibTaTUBHbIM BU3UTaM:

MpuBneyeHme HoBbIX [NNapTHEPOB K COTPYOHMYECTBY.
PacwunpeHne obbema npogaxk tekywum MapTtHepam.
«AKTUBHbIE» MPOJAXXN — NMpPMeM 3akasoB oT NapTHepoOB.
O6paboTka 3akazsoB MNapTHepoB, nepepava nHpopmauum B oduc.

TwaTtenbHaa o6paboTka 3annaHMpPoOBaAaHHON TEPPUTOPUM COTPYOHUKA C
Lenblo BbIABIEHUA HOBbIX MOTEHLUMaNnbHbIX MapTHepoOB.

BKoO4Yan:
Bpema Ha pgopory.

3aHeceHune nonyyYyeHHom nHpopmMaumm B 6rnaHK oT4yeTa COTpyaHUKaA.

16.00 - 17.00 Pa6oTa B oduce:
OT4eT 0 pe3ynbTaTtax 3a Tekywunm geHb (bnaHk oTyeTa No BU3NTaM U
YCTHbIV OTHET nepepn pykoBogutenem).
Mony4yeHne NNaHOBOro 3agaHnsa OT PYKOBOOAUTENS.

BbinonHeHMe paHHbIX MapTHepam obazaTenbcTB (OTNpaBkKa
OOKYyMeHTaumm m T1.n.).

17.00 - 18.00 Pa6oTa B opuce - noarotoBKka K BU3UTaM Ha cnepyrwowmn geHb:
M3y4yeHune n gonosiHeHMe MapLipyTa NoceLweHunin, Mojly4YeHHOro ot
pykoBoOouTena oTaoena npogax.

OnpepneneHvne KOHKPETHbIX Leren Ha BU3UTbIl, HanpaBfeHHbIX Ha
npuenedeHue MapTHepoB, NMb6o yBenuieHne nMmm obbemMma 3akynaemMmoro
ToBapa.

MpepBapuTenbHbii 3BOHOK J1MNP gna cornacoBaHua BpeMeHU BU3uTa K
KpynHbiM MNapTHepam.

3akas nponycka g BusunTa K NapTHepam B cny4Yae HeobxoarMmMocCTu.
MN3ydyeHune cobpaHHOM paHee nHpopmauun o NapTHepax.

AHanns oT4eToB 06 aKTUBHOCTMU, 3aKynkax MNapTHepa.

CocTaBneHne KOMMEpPYECKNX MpeanoXeHun.

NcTpeboBaHne pebuTtopcko 3ag0/I>KeHHOCTU.
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CTAHOAPTDbBI TOTACHI

MNpaduk paboTbl No NaTHULam:

09.00 - 15.00 AKTUBHbIE NPOJaXu, coBeplieHne BU3NTOB K MapTHepam
(aHanorun4yHo rpaduky NoHepgenbHUK — HeTBepr)

15.00 - 16.00 Pab6oTa B oduce:
OTyeT O pe3ynbTaTtax 3a TEKyLLI,I/II‘/'I OeHb (6J'IaHK oTHeTa no sBnanTtamMm m
YCTHbIV OTHET Nepeq pykoBoguTenem).
Mony4yeHune NnaHOBOro 3agaHua oT pykoBoguTens.

BbinonHeHue gaHHbiX MapTHepam ob6azaTenbcTB (OTNpaBKa
OOKyMeHTauum v T.n.).

16.00-17.00 CobpaHune PykoBoguTensa oTgena npoga) C coTpyaHukamm
oTpena:

NTorm no KPI n yuenesbiMm 3agavam no otgeny mn kaxkxgomy CoTpyaHuUKy
oTpena.

LleneBble 3aga4un no kakxgomy CoTpyaHUKY Ha Hegeno, 3agadum no
Kn4eBbiM MNapTHepam.

17.00 - 18.00 O6y4yeHne MeHep>kepoB oTaena npoga Nno HanpaBneHUaM:

TexHukn npopax NapTHepam.
Mpooykuyumna TOTACHI®.

SddPeKTUBHOE UCNONb3OBaAHUE MAPKETUHIOBbIX UHCTPYMEHTOB.

MpoaBuM>XeHe MapKEeTUHIOBbIX MporpamMmM.

Anroputm pabo4ero gHAa «<YTPO>» oTnu4YaeTca 3epKasnibHO - yTPOM B
odpuce, BeHepom - BU3NTbI K NapTHepamMm.

Mpw peanusauum anropmutTMa MoryT 6bITb UCKIOYEHUA B Clly4Yae, eCfii eCTb JOFrOBOPEHHOCTb
c MapTHepoMm Ha BpeMd, kKoTopoe CoTpyaHuk Ol no cTaHpapTy AoO/HKeH HaxoauTca B oduce,
U Npuy HEOBXoAMMOCTU OOMNONMHUTENBHbIX TeNnedOoOHHbIX KOHTaAKTOB ¢ NMapTHepamu 13 oduca
(zaka3 nponycka, npegBapuTenbHasa OOMoOBOPEHHOCTb C KpymnHbiMuY MapTHepamMu v T.n.).

MNcknioyeHna gomkHbl 6bITb cornacoBaHbl ¢ PykoBogutenem oTaerna npogak B o6asaTtenbHOM
nopsapgke.
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O TOTACHYr’

OCHOBbI PABOTDI
HA MAPLUPYTE

TepputopmnanbHaa CermeHTauma Kb — pgna ontumMmsayum BPEMEHHbIX U
TPaHCMNOPTHbIX U3OEPXXEK BCHA BBEpeHHada Tepputopusa paspgenaeTcsa Ha
ydacTku. Mo ydyacTtkamMm popmMmpyeTca MapLwpyTHbINA TNCT Ha OEHb.

MapLwpyTHbIN NMUCT — WHCTPYMEHT MMaHupoBaHUA Ha AOeHb, dukcauum
OOroBOPEHHOCTEN U MONyYeHHOW MHPOoOpMaLUM OT NapTHepPa, OTYETHOCTMW.

OByxypoBHeBbINn ABC aHanna MaptHepoB (0TAA[o CC)no O6bemMy npogak u
JoxogHOCTW C uenbilo onpegeneHna cTpaTermm, TakTUKM N NpruopuTeETHOCTMU
B paboTe c napTHepamMwu.

YacTtoTa KkacaHu NapTHEPOB 3BOHKOM / BUBUTOM CTPOUTCH OT Ba>XHOCTU U
pe3ynbTaToB NeEpPeroBopoB, HO He peXke 1 pa3 B mecsAl BU3nTom!

dPoTodpunkcauma npum BuanTe: BxogHaa rpynna TT / CTO, pasmMeweHue
npoaykuumn, pasmeweHne POS — maTepuanoB n obopynoBaHUsA, LEHBbI MO
KIOYEBbBIM MO3NLUAM.

T M 0O O T P> <<

dPopma exxegHEBHOro 3agaHua coTpyagHuka otgena npopa)k (MapLwpyTHbIN
NNCT), NO KOTOPOMY NMPUMHUMAaETCH eXXeOgHEBHbIN OTHET:

LEENN HA nertronoros | BATAM UENL
HAUMEHOBAHUE NPUOPUTET AOMKHOCTL | KOHTAKTHI | [ BElA e (nPonvkums, | CIEAYIOWEro
OBbEM, LEHEI)

WM Baknposa 3. P. Mopny>xxHasa, 67 AA
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CTAHOAPTbI TOTACHI

Onsa Toro, 4To6bI NPpUMBNEeYb BHUMaHue
K CBOeMy npoaykKkTy, Heobxogumo
BbiOae/IuTb €ero B TOProBoM To4kKe.

AYOUT V

TOProBomn V
TOHKNY

MnaH npoBegeHvs ayauTa TOProBoOoM TO4YKM No waram:

MpounssecTn obxon  TOproBOro 3ana. Mpn 3TOM Heobxoommo
npoaHanuanpoBaTb: pa3MelleHne ToproBoro obopynoBaHUA, cTaHOapTh
BblKJ1agKW, pa3MeleHne peknaMHbiX MaTepuarnoB, ENCTBUSA KOHKYPEHTOB.

OueHunTb pes3ynbTaTbl MNpPoOBeAeHHOro Mep4daHpanmsauHra u ybepgunTtbces,
4YTO B TOProBOoM 3ajie pa3MeweH MaKCMMalilbHO BO3MOXXHbI1 0bObem
npooykuunm TOTACHI.

3adukcmpoBatbMecToB TT ana npoaoykumm TOTACHI B mecTax HanbonbLwero
noToKa noceTuTenem HaypoBHe ras3 nokynatensa. ObopynooBaHMe HE O0JI>KHO
pa3mMelwaTbCH B «xMEPTBOM 30HE>.

Mpu obHapy>xeHn Bblknagkn ToBapa TOTACHI B «MmepTBOW 30HE» WU Ha
HVM>KHUX Morikax HeobxoamnmMmo NpoBeCTU NeperoBopbl ¢ pykoBoactBoM TT o
BO3MOXXHOCTU pa3meuweHna TOTACHI B 6onee npuBnekatenoHom mecte TT.




O TOTACHYr’

PasamecTntb 6peHaonpoBaHHOe ToproBoe obopypnoBaHue B TT U Takum
ob6pa3oM OoTAENNTb CBOK NMPOAYKLNIO OT KOHKYPEHTOB.

MopcynTtaTtb TOBapHble ocTaTkM B TT n chopmMmpoBaTh 3aKas.

PasmecTtnte Ha ToOproBomMm obopyanoBaHUU Bce SKU TOTACHI.
Yem wmnpe nnHemnka, tTem 6onblie npoaykuma npmBrekaeT BHUMaHue.

DUy & € € «
) TOTACHI
- | oy

o\ (DTOTACHI®

DR D

Ha ToproBom o6GopypoBaHunn TOTACHI pomkHa pasmewaTbCa TONbKO
npoaykuua TOTACHI, HM B KoeM crniydyae He npoayKumsa KOHKYPEeHTOB.

YnakoBKa O0/KHa 6biTb HNCTOM U Lenown,
pasmMeuwaTbCa «NMULLOM» K NMOKynaTernto.

Pazmectutb POS-maTepuansbl.




MHCTPYMEHTDI
NMPOLOAX > > >



O TOTACHYr’

V NMPE3EHTEP

; TOTACHI

«INMPNOABANTE CBOMM UOEAM HAMMAOHOCTb, UHCLUEHUPYUTE UX.
STO OENAET KMHO, 3TO OEJIAET PAOMO.

Mo4YEMY 3TOro HE OENAETE BbI?>»
HNenn KAPHET W

B uenax HarnagHom npeseHTauuMun ycnosBuin u npepnoxxeHun KomnaHum
B rMpoLecce MNeperoBopoB COTPYOHUKY oOTaoena npogaX Heobxopgumo
mmetb Cc cobonm cnepywuwme mMaTepuanbl, cobpaHHble B e€e[uHYIo
AE€MOHCTpPaUMNOHHYIO nanky — Npe3eHTep.

CeptundumkaTt aBTopmsaoBaHHoOro guctpubytopa ot TOTACHI INDUSTRIAL
CO.,LTD. Ha KomnaHunw «MCM-IPYMI» Ha Tekywuni rog,.

MopTtBep>xpeHua OEM - ogobpeHuni.

AKTyalbHble MporpamMmbl MNPOABMXXEHMUA MO noarpynnamMm MNpooyKuum
TOTACHI, onmcaHue pencTBylOWUX akKuni, cheld. npepninoXXeHumn,
pa3mMelweHHbIX Ha nopTane www.totachipromotion.com

Pabouune kaTtanoru no npopykuum TOTACHI.

Mpanc - nucTbl MO MNOpoAyKUuMM C YyKasaHuemMm 6a30BblX LUEH U
PekomeHpoBaHHOM PO3HUYHOM MUHUMaAbHOW LLEHOW.

Ceptndmkat aBTOPU3OBAHHOINO MapTHEpPa M aBTOPU30OBaAHHOWM TOYKU
npopa> npoaykumnm TOTACHI.

PekomMeHpgaumnm oT MecTHbiX (permoHanbHbIX) KIKOYEBbIX MAapTHEPOB.
BnaropapcTBeHHblE U peKOMeHOaTeNnbHbleE NMUCbMa OT depepalbHbIX
napTHepoB pa3mMeweHbl http://totachi.ru/company/rekomendacii/



MHCTPYMEHTDbI MPOOAXK

CtaHpapTtHble w©n PacwunpeHHble rapaHtumn Komnanmnm TOTACHI
INDUSTRIAL CO.LTD. Ha npoaykuuilo CcMa304HbIX MaTepuanos "
oxna)kpgaluwmnx XxmgkocTten, a Takxke Ha npoaykuymnio TOTACHI NIRO™,

KomMmmMepuyeckue ycnoBusa coTpygHmnydecTBa no 6peHpny TOTACHI.

OnAa BO3MOXHOCTU npogeMoHcTpupoBaTtb npoaykuuiwo TOTACHI
COTPYAHMUKY oTpApena npopax Heobxogymo wumeTtb Cc cob6on
(8 aBTOMO6GMNE) No ogHOoMy O06pa3uy NpoaAyKLMU WU UX MYSXU
(6aHka macna, o&unbTp, KapTpUAX  KOHCUCTEHTHOMN cCMa3Km,
CTEeK/IOOMbIBawOUWaA XXUAKOCTb, aHTUPpPU3, akKkymynatTopHasa 6aTtapesn,
WeTKN CTEeK/I004YUCTUTENA, TOPMO3HbIe KONnogku).

Ona ueneBoro pasmeweHus* B TOProeBbixX To4kax, Ha CTO v apyrux To4dkax
npopa)>x Heobxoaumbl POSM (peknamMHble MmaTtepuanbl Ojisa TOProBOM TOYKU) U
pacxogHble MmaTepuarnbl (KNen, Krnemkasa neHTa, KaHUenapCcKMii HoX):

MHdopmaumoHHbIe 1 peknamMHble nnakaThbl;
PekomeHpgauunm oem npounssoguTenen;
LendTokepsbl, cTOonMnepsbl, BO6nepbl, MOHETHULLbI;
CyBeHupHasa npogyKuuns;

MHble nevaTHble MmaTepuanbl (MndneTbl, bykneTbl, N T. M.).

* PasmMeuweHne npomMmo-maTtepmanoB Heobxoammo NpoBoanTb € poTOOTHETOM

g
!
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O TOTACHYr’

NPE3EHTAUMA ¥V

TOTACHI ;

249

MeperoBopbl HEOGBXOOAUMO NPOBOAUTb B KOMPOPTHOM OenoBom
obcTtaHOBKE, CUAA

MpeseHTEP cogoep>XXuT MHCTPYMEHTaApMin coTpygHuUKa
oToena npopax)X, M OofkKeH OblTb KadecTBEHHbIM, YUCTbIM,
npencTtaBuUTENIbHbIM, COAEP>XaTb NOJMTHOLUBETHbIE MaTepuManbl.

JeMoHcTpupyaMMaTepuanbl, He ToponunTecb, ganteJlINMP nsy4nTb
MHPopMaLNIO BHUMATENbHO, MPU 3TOM 3agaBanTe BONpPOCHI o
nony4YeHunsa gononHuTenbHon nHdopmauyum ot J1MP.

Ob6pawante BHMUMaHME, 4YTO 3aMHTepecoBano napTHepa 6onee
BCEro - U YTOYHANTE, HA 4TO UMeHHo JIMNP obpaTtnn BHMUMaHune, 1
no4yemMy 3TO NMPUBIEKIIO ero BHUMaHume.

Mpnmep:«A B>y Bac 3auHTepecoBan Grand Touring 5W-40,
CKa>kmuTe, B KaKoOM o0b6beme Bbl peanuadyeTte CUHTeTU4eckoe
MoTopHOe Mmacno 5W-40 B mecau?»

PaszBepHyTble oTBeTbl JINNP nomoryt Bam cpenaTtb appecHoe
npepro>XXeHune c akueHToM Ha BaXkHble ana J1NP MmomMmeHTbl - yecnyri,
YCNnoBUA coTpyaHM4YecTBa, Ka4ecTBO U T.M.

NMepepaBs [lMpe3seHTep wunu katanor B pykun JIMNP, n nony4us
YTOUYHSAKLWNNA BOMPOC NO n3yvyaeMomMy OOKYMEHTY, He 3abupante
obpaTHO MaTepuanbl, 4TOObI Npo4YuTaTtb / MNpPOBEPUTb CloBa
napTtHepa. CoTpyoHMKyY oToena npopaxk Heobxogommo 3HaTb BCHO
N3NoXXEeHHYI0 MHpopMayuio, T.e. He gonyckaeTca paboTa B pe>xxmme
«oTpan-s3abpan-oTgan»!

Mpun NnpeseHTayuuUm NpoaykKumnm no Katanory, obpatmte BHUMaHUE
Ha CTPYKTYpPY KaTanora KoMmnaHmm, 3anateHToBaHHbIE TEXHONTOM NN,
CTPYKTYypa TOBapHbIX NMMHEEK N T.O., TEM CaMblM Bbl Morpy)aeTe
JIMP B wunpoTy accopTumMeHTa, popMNpPysa OTHOWEHNE K BpeHay
TOTACHI® n nocTaBwuUKy.



MHCTPYMEHTbI NMPOOAX

; MHCTPYMEHTDI MPOOAXMU

v

TOTACHITOTEN.COM

MHPOPMALMOHHDIE PECYPCbI

MopTtan mMmapkKeTuHra M nogaep>XKuU MnapTHEPOB, Ha KOTOPOM
pasmMelweH KOMMJIeKC WHCTPYMEHTOB Mpoga), CTaHOapToB,
obecne4ynmBawwmx npogBukeHue npopykumm TOTACHI® n
noBblawLWme goxogoHocTb Bawero 6musHeca!

TOTACHIPROMOTION.COM nopTan ona npOMO—aKLI,Vll‘;I.

TOTACHIRIEKI.COM

TOSHITSU

TOTEK

TOTACHI.RU

TOTACHIZUNO.COM

MHCTPYMEHTDI
noaBOPA
nPoaoyYKumm

TOTACHI® XPRESS SERVICE
TOTACHI-XS.CcOM

OH-NaH KOHCTPYKTOP ANA cOo30aHUAa LeneBbiX, SKOHOMUYECKN
apryMeHTUpoOBaHHbIX n OOKYMEHTarnbHO opopMneEHHbIX
KOMMeEpPYEeCKUX npennoxxeHmm ana NapTtHepos.

CepBucHasqa nporpamMmma no AHanunsy npob6 Mmacna,
nosBonsdAWana 3a CcYeT perynapHoro ayguta CcOoCTosaAHuga
mcnonbdyembix CM TOTACHI® onTnMmnanpoBaTb U3OEPXKKU
MapTHepa oOT npocToAaA TEXHUKU, BHEMIAHOBOINro pPEMOHTA,
a TaK >Xe MaKCMMN3npoBaTb MeXXCepPBUCHbIE MHTEPBAanbl.

310 TexHun4yeckasa noggep>kka TOTACHI® B BOMnpocax
Bblbopa, npaBun 3KchnyaTauuu, BOMNPOCbl MNPUMMEHUMOCTW,
BblpabOTKM ONTUMAalbHbIX pPeWweHnn [pnsa  napTHEPOB Mo
MCMONIb30BaHUIO MPOAOYKTOB, pPeleHna 3KCchnyaTauMoOHHbIX
npobnem c npogyktamMm 1 BblpaboTkn pekoMeHpgauumm no
MHTEepBanamM 3aMeHHbl.

Ob6pauwaTtbca no tenedpoHy +7(495)783-47-11

U No anekKTpoHHon no4vTte totek@totachi.co.jp

NHdpopmaumoHHbim noptan TOTACHI INDUSTRIAL CO. LTD. B Pd.

Y4yebHbln OH-NalH nopTan, obecnedYBawWMUN KadYecTBeHHoe
pa3BuTne npodeccuoHanbHbIX N TEXHUYECKUX 3HaAHUNM Bawwux
COTPYOHUKOB.

MHcTpyMeHTbl nopgbopa npoaykumm — yoobGHbid paboqnii
MHCTPYMEHTapMi gna TodHoro nogb6opa CM u nHom npogyKumm
TOTACHI®. JlocTyneH Ha canTte koMmnaHnm www.totachi.ru

PykoBogocTBO No odpopMIeEHMO MeECT npogak Ona napTHepoB
CerMeHToOB TpaguunoHHasaA po3HuLa, nokanbHble U dpenepanbHbie
ceTun, A3C, a TaKk >Xe No Mcnosfib3oBaHMO PUPMEHHOIO TOProBOro
obopynoBaHusA.



O TOTACHYr’

Y COKPALLUEHUA U

; ABBPEBVATYPDI

ACEA (anrn., The European Automobile Manufacturers’ Association)
Accoumnauma EBponencknx ABTonpounssoguTenen.

AGMA (aHrn., The American Gear Manufacturers Association)
AMeprKaHCcKasa accouaunsa Npon3BoOaUTENEN LLUECTEPEH.

API (aHrn., American Petroleum Institute) AmepurkaHckuit MHcTUTyT Hed T, koTopbiin
BBen Knaccrndukaumio MoTopHbIX Macen ¢ 1924 r. (ana 6eH3rnHoBbIX - SN 1 6onee
paHHune, gna onsenbHbixX Cl-4 v gp.

ASTM (anrn., American Society of Testing Materials) AMepurnkaHckoe O6LecTBO Mo
Mcnbitannio MaTtepuanos.

ATF (anrn., Automatic Transmission Fluid)
Macsio g aBToMaTUYECKUX TPaHCMUCCUN

CVL (anrn., Commercial Vehicle Lubricants)
Macna gjis KoMMep4ecKoro TpaHcnopTa.

CVT (aHrn., Continuously Variable Transmission)
BeccTtyneH4aTtas TpaHcMuccusa (Hanpumep, BapraTop).

DIN (Hem., Deutsches Institut fur Normung)
HeMeuKkuin MHCTUTYT No cTaHOapTU3aL .

ELC (aHrn., Extended Life Coolant) Oxnaykgatouas >kKAKOCTb C MpoaS/ieHHbIM
CPOKOM Chny>K0bl.

HD (aHrn., Heavy Duty) Bbicokasi Harpyska.
HDMO (anrn., Heavy Duty motor oil) Macna gnsa Ta>keno Harpy>XeHHOMN TEXHUKMW.
ILSAC (anrn., International Lubricant Standartization and Approval Committee)

MexxgyHapogHbii Komutetr no CtaHpaptusauumn m Anpobaumm MoTopHbIX
Macen. OT nmeHn aToro KoMmmTeTa N3JatoTCA CTaHOaPTbl KadecTBa Macen gnsa
6eH3nHOoBbIX ABuUraTernen nerkosbix aBTomobunen: ILSAC GF-1, ILSAC GF-2, IL-
SACGF-3uT.A.



MHCTPYMEHTDbI NMPOOAX

IND

JIS

LLC

LV

MD

NIRO™

OAT

OEM

PCMO

PDS

PVL

SAE

SDS

BAPUBUNKUA

PPL,

(anrn., Industrial) MHOycTpuanbHbI CEFMEHT.

(anrn., Japan Industrial Standards) AnoHckre NnpoMbIlNEeHHbIE CTaHOAPThI,
Habop TpeboBaHK, MCMNOMb3YyEMbIX B MPOMbILLUIIEHHOCTU ANOHUN.

(aHrn., Long Life Coolant) Oxna>kgatroLas >XMOKOCTb C YBENTMYEHHbIM
CpPOKOM cny>06bl.

(aHrn., Light Vehicle) lerkoBblie aBTOMoGUNW.

(anrn., Medium Duty) CpegHue Harpysku.

(an., NICHIRO) AnoHo-Poccuickuin.

(anrn., Organic Acid Technology) TexHonormua OpraHundeckmnx Kucnot

(anrn,, original equipment manufacturer) OpurmHanbHbIN NpPoM3BOAUTESb
obopynoBaHuA.

(anrn., Passenger Car Motor Oil) Macna pna nerkoBbix aBToMmob6unen.

(aHrn., product data sheet) TexHU4eckuii nacnopT NpoayKTa

(aHrn., Passenger VVehicle Lubricants) Macna pgna nerkoBoro TpaHcnopTa.

(anrn., Society of Automotive Engineers) CoobwecTBo aBTOMOOUbHbIX
nH>xeHepos (CLUA).

(anrn., safety data sheet) MacnopT 6e3onacHOCTU XMMHYECKON NPOOYKL M.

(an.) Ckngka, Bbiroga, criew,. npegsioXxxeHmne

PekomeHpoBaHHan PO3HN4YHaA LueHa
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